
love

school

meals
NUTRITIOUS FOOD AND  

MEMORABLE EXPERIENCES

At Chartwells, we are passionate about 
encouraging and enabling more children to 
make healthy choices and enjoy a nutritious 
school meal to get the most out of their day.  

Making a home-packed lunch for your child each day can be time-consuming and 
expensive. School meals can relieve some of this pressure by providing a hot,  
nutritious lunch for your child, every school day.
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At Chartwells, we are passionate about 
encouraging and enabling more children to 
make healthy choices and enjoy a nutritious 
school meal to get the most out of their day.  

Making a home-packed lunch for your child each day can be time-consuming and 
expensive. School meals can relieve some of this pressure by providing a hot,  
nutritious lunch for your child, every school day.

Contact Chartwells for meal 
order support 01243 774175 

u73041@compass-group.co.uk

https://www.chartwells.co.uk/west-sussex/

in 

Lunches can be ordered 
via

www.ParentPay.com

  School meals are free for 
all children in Reception, 

Year 1 and Year 2.

  https://www.chartwells.co.uk/west-sussex/

 Save time 
and money 

by  choosing 
a hot meal.

https://www.chartwells.co.uk/west-sussex/
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CUT OFF DATE Thursday 23:59
FOR WEEK COMMENCING - 

Monday
MENU WEEK

21st August 2025 1st September 2025 Week 2
28th August 2025 8th September 2025 Week 3

4th September 2025 15th September 2025 Week 1
11th Septemebr 2025 22nd September 2025 Week 2
18th September 2025 29th September 2025 Week 3
25th September 2025 6th October 2025 Week 1

2nd October 2025 13th October 2025 Week 2
9th October 2025 20th October 2025 Week 3

23rd October 2025 3rd November 2025 Week 2
30th October 2025 10th November 2025 Week 3

6th Novemeber 2025 17th November 2025 Week 1
13th Novemeber 2025 24th November 2025 Week 2
20th November 2025 1st December 2025 Week 3
27th Novemebr 2025 8th December 2025 Week 1
4th Decemeber 2025 15th December 2025 Week 2

25th December 2025 5th Janaury 2026 Week 2
1st January 2026 12th January 2026 Week 3
8th January 2026 19th January 2026 Week 1

15th January 2026 26th January 2026 Week 2
22nd January 2026 2nd February 2026 Week 3
29th January 2026 9th February 2026 Week 1

12th February 2026 23rd February 2026 Week 3
19th February 2026 2nd March 2026 Week 1
26th February 2026 9th March 2026 Week 2

5th March 2026 16th March 2026 Week 3
12th March 2026 23rd March 2026 Week 1

2nd April 2026 13th April 2026 Week 1
9th April 2026 20th April 2026 Week 2

16th April 2026 27th April 2026 Week 3
23rd April 2026 4th May 2026 Week 1
30th April 2026 11th May 2026 Week 2
7th May 2026 18th May 2026 Week 3

21st May 2026 1st June 2026 Week 2
28th May 2026 8th June 2026 Week 3
4th June 2026 15th June 2026 Week 1

11th June 2026 22nd June 2026 Week 2
18th June 2026 29th June 2026 Week 3
25th June 2026 6th July 2026 Week 1
2nd July 2026 13th July 2026 Week 2
9th July 2026 20th July 2026 Week 3

May Half Term

2025 / 2026 ORDER CUT OFF DATES

October Half Term

Christmas Holiday

February Half Term

Easter Holiday

# Internal
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Parent Guide to Ordering via ParentPay 
Meals must be ordered by midnight on the Sunday, one full 

week in advance of eating. 

Go to: https://www.parentpay.com/ and click ‘For Parents’ 

Step 1 – Log on to your ParentPay account. Using the details 
on your activation letter/email/SMS. Click on the ‘Make Meal 
Bookings’ box under the child you would like to book meals 

for. 

https://www.parentpay.com/


Step 2 – Ensure the drop down box is set to ‘Lunchtime’. Click 
‘Make or View Bookings’ 

Step 3 – This will take you through to the menu where you 
can select the meals for your child. You can navigate through 

the available weeks, to select meals in advance, by clicking 
on the box under the date. All meals must be ordered by 

midnight on the Sunday, one full week in advance of eating. 



Step 4 – Once you have made the selections you must click 
‘Confirm Bookings’ in the bottom right corner. If your child is 

UIFSM or FSM you will still need to follow through to 
payment screen, however no payment will be taken from 

your account 



If you are having problems with any aspect of using the web site 
either: 

Contact ParentPay support - 
https://app.parentpay.com/FormsAPI/forms/contactus  

or Use their Parent FAQs - https://parent-
support.parentpaygroup.com/hc/en-

gb/categories/4407704072081  

If you have any queries regarding your order, please contact the 
Chartwells West Sussex Office: 

E-Mail - 73041@compass-group.co.uk
or Telephone: 0845 603 7998

Office Hours 
Monday to Friday 8:30am - 4:30pm 

https://app.parentpay.com/FormsAPI/forms/contactus
https://parent-support.parentpaygroup.com/hc/en-gb/categories/4407704072081
https://parent-support.parentpaygroup.com/hc/en-gb/categories/4407704072081
https://parent-support.parentpaygroup.com/hc/en-gb/categories/4407704072081


If you are interested in 
working for Chartwells, 

t erm time contr act and school 
friendly hours. 

Drop us an email at 
westsussex@chartwells.co.uk

ID will be required for an enhanced 
DBS and Right to Work UK. 

 

mailto:westsussex@chartwells.co.uk
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